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Quality Management Indicators

} Utllized the federal Health Resource Service
Admi ni st r HIVY/AIDLSY Bweau's Quality
Management (QM) Indicators to CoE Services.

BThese federal standard QM indicators vary from
local contractual CoE QM indicators, which were
developed with provider input and previously run
through the former HHS database .




Data Collection

+ Data run on 3/19/2010
BARIES maiden voyage

» Measurement period is calendar year 2009.

1 The total unduplicated client count (UDC) for
CoEs systemwide is 2,680 (n=2680).




Data Collection

+ All indicators were Dbased upon a client

receiving at least one Primary Care visit In
2009

BClient who met criteria 2,168 (n=2168) or 80.9% of
CoE UDC systemwide




Selected QM Indicators

Medical Visits
CD4 Tests

PCP Prophylaxis
HAART

Hep C

Syphilis Screening
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TB Screening
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OM Document Format

1+ The following chart format is used for each
QM indicator:

BThe first chart of each Iindicator measured reflects

the results for COE separately and the CoE
systemwide result .

BThe second chart removes the CoE which conducts
services In a jail setting .




OM Document Format

1+ The following narrative format is used for
each QM indicator:

BDescription of indicator including national and local
threshold performance goals

BAnalysis of data findings

1 Were performance goals met

1 Reasons if not

{ Finding of each chart




OM Summary Conclusions

1 Overall most Indicators are at or near
established benchmarks .

} The CoE system has fallen short of the mark
for some QM indicators




} To provide topical training and technical
assistance (TA) to HIV community service
providers ;

} To track progress toward established markers
and milestones that are indicative of the
guality of service provided by local providers ;




