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Purpose and Time Frame of Study: 

The HIV Health Services (HHS) Client Demographics and Service Distribution Report sought to 
examine and provide a systemic overview of the San Francisco unduplicated clients served broken out 
by severe need demographics (with the exception of substance use or mental health status), gender, 
age, and race ethnicity in terms of four different groups of service delivery described below. 

This report was created from ARIES data runs of February 22-24, 2010 covering the 2009 calendar 
year.  It included all funding sources. 

Definition of Service Grouping: 

In 2009 a total of 7,845 (N=7,845) unduplicated clients (UDC) were served in San Francisco.  For this 
report client demographics are reflected within the following sub-groups: 

 Group One: Centers of Excellence (CoE) (n=2,680) are multidisciplinary models of 
service delivery where services are merged, coordinated or otherwise linked together to 
ensure the delivery of a comprehensive spectrum of care in a seamless manner to a 
severe need population.  CoE are designed to place primary medical care at the center 
of the service delivery system and provide: primary medical care; medical case 
management; outpatient mental health counseling; outpatient substance abuse services; 
peer & treatment advocacy services; psychiatric consultation and medication monitoring; 
care coordination; and vouchers for transportation, clothing and household goods.  All 
CoEs are comprised of one or more agencies that have access to AIDS Emergency 
Housing Program.  

 Group Two: Targeted Services (n=1,283) are services targeted for a specific 
population. They include the Asian Pacific Islander, African American, Latino, Native 
American, Women and Transgendered communities in San Francisco.  Included in this 
service group are Early Intervention Programs, Integrated Case Management and stand 
alone Case Management programs. 

 Group Three: Remaining Services (n=3,882) represents all other HHS funded services 
not included in previous groups one and two. These services are not population-specific 
and are opened to anyone who is Ryan White Program eligible. 

 Group Four: All Services (N=7,845) represents all UDC as a whole served in the HHS 
services continuum and registered in ARIES. 

 

Charts and Findings: 

The charts reflect the services groups broken out by Gender, Ethnicity, Age, HIV disease stage, and 
Federal Poverty Level. 
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The data shows a majority of clients receiving services are male; 95% specifically in the Remaining 
services group.  Many female clients are served through CoE services, which can be attributed to a 
women focused CoE.  The transgendered (MTF) clients are generally seen in CoE services or Targeted 
services. 

 

By ethnicity, the largest number of clients are White, followed by African Americans and then 
Latino(a)s. There are about twice as many White clients than there are African Americans or Latino(a)s.  
These three ethnicities comprise about 87% of all ARIES clients.  The majority of clients served in both 
the CoE  and remaining services group are white men.  Targeted services, on the other hand, are serve 
mainly Latino(a)s and African American populations.  

 

Male Female Transgender Unknown

CoE Services  (n = 2,680) 73.9% 21.1% 4.0% 1.0%

Targeted Services (n = 1,283) 81.8% 12.8% 4.6% 0.8%

Remaining Services (n = 3,882) 95.1% 3.6% 1.3% 0.0%

All Services (N = 7,845) 85.7% 11.0% 2.8% 0.5%
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CoE Services (n = 2,680) 32.5% 6.6% 20.3% 0.8% 3.2% 33.6% 3.0%

Targeted Services (n = 1,283) 27.0% 7.8% 39.9% 0.9% 2.7% 17.9% 3.8%

Remaining Services (n = 3,882) 15.2% 4.9% 21.8% 0.5% 2.4% 50.6% 4.6%

All Services (N = 7,845) 21.3% 5.5% 21.3% 0.6% 2.7% 44.7% 4.0%
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When sorted by age, the highest percentage group of clients is between the ages of 40-49. Second 
highest age group is 50-59. The third highest age group is between the ages of 30-39, which is half as 
many as those between the ages of 40-49.  These three age groups (30-59) comprise about 85% of 
clients and illustrate the on-going trend of individuals living with HIV/AIDS aging in the SF EMA. 

 
 
 
 
 
 

1-9 10-19 20-29 30-39 40-49 50-59 60-69 70-79 80+

CoE Services (n = 2,680) 0.0% 0.0% 6.0% 20.4% 42.6% 26.8% 3.7% 0.3% 0.1%

Targeted Services  (n = 1,283) 0.0% 0.0% 8.5% 22.1% 41.4% 22.7% 4.5% 0.7% 0.0%

Remaining Services  (n = 3,882) 0.2% 0.8% 6.8% 15.2% 35.2% 30.4% 10.1% 1.2% 0.2%

All Services (N = 7,845) 0.2% 0.4% 6.8% 18.0% 38.7% 27.9% 7.0% 0.8% 0.1%
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Overall, in service group types the majority of clients are living with Disabling AIDS, AIDS or Disabling 
HIV+.  These three categories comprise approximately 75% of all clients. 
 

HIV -

HIV +, 
disease 
stage 

unknown

HIV +,  
asympto.

HIV +, 
sympto., 
not AIDS

HIV +, 
disabling

AIDS
Disabling 

AIDS
Unknown

CoE Services (n = 2,680) 0.1% 8.7% 5.7% 3.2% 22.8% 30.6% 27.3% 1.6%

Targeted Services  (n = 1,283) 0.0% 19.9% 7.7% 4.4% 20.3% 18.7% 27.6% 1.4%

Remaining Services  (n = 3,882) 1.4% 9.2% 6.0% 6.8% 21.3% 20.7% 31.5% 3.1%

All Services (N = 7,845) 0.7% 10.8% 6.2% 5.1% 21.6% 23.7% 29.4% 2.5%
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The data indicates 72.3% of clients are living at 200% poverty level or below. The few receiving 
services that live above the poverty most often received Remaining services; whereas those living 
under the poverty line received services provided by CoE or Targeted services.  It is also important to 
note the data also shows a very high missing/unknown factor of 22.8%, overall.  

Summary 

All demographic variables studied indicate that CoE and Targeted services are engaging severe 
need clients and the intended special populations. 

While the CoE serve more people of color and women, the overall system of HIV care (representing 
around 77.1% of total RWP funding) serves white men.  The high level of service provision outside of 
the CoE and Targeted services categories reflects that men constitute 86% and Whites constitute 46% 
of the total clients in the HHS database. 

<= Poverty 
Line

101 - 200% 201 - 300%
Missing/ 

Unknown

CoE Services (n = 2,680) 50.2% 30.8% 1.6% 17.4%

Targeted Services  (n = 1,283) 49.3% 26.8% 2.4% 21.5%

Remaining Services  (n = 3,882) 31.8% 33.2% 8.0% 27.0%

All Services (N = 7,845) 41.0% 31.3% 4.9% 22.8%
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